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OUR HISTORY

gl - 369 hotels, 59 countries, over 78,000 rooms and 32,000 employees
2008 Maj or player, one of the worl dbdés f ast e
2006 Three small letters, one big event i IPO
005 ~ Carlson E becomes shareholder of 25% of Rezidor SAS
New lifestyle brand is launched E Hotel MISSONI
2002 A multi -brand portfolio with Country Inn, Park Inn and Regent
2000 Rezidor SAS Hospitality is born
1994 SIH enters into partnership with Carlson Hospitality Worldwide
___andcreates Radisson. SAS ________________________________________.
1980 First hotel outside Scandinavia E Radisson SAS Hotel, Kuwait
1978 SAS International Hotels  (SIH) E 10 hotels in Norway, Denmark & Sweden
1960 First hotel opened in Copenhagen E SAS Royal Hotel
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OUR BRANDS
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PORTFOLIO POSITIONING & BRAND WIDTHS

CORE COMPETENCE
Four Seasons

Rt O » Our luxury brand
Mo\lﬁan Ritz Carlton y
Bvlgari _
MISSONI V?]:: > Our lifestyle brand
Brand Luxury ., ‘
ey BLU >
Management Recorenl Our up -market
Marriott core brand
Sheraton
First class Safitel
HIOI”IdaIyImIn > Our mid -market
Novotel growth brand
. Scandic
Mid -market
»Our Aup the
brand
Culture Economy
of Service
Formule 1
Budget

Increased level of
service
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FIRST CLASS HOTELS
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A Maintain pole position

A Closing up on Hilton to become NUMBER 1 in Europe
A i NEW B R H Fddrgest portfolio of hotels in Europe
A Award-winning design and service concepts

A Dynamic development

A Strong presence in Eastern Europe, Number 1 Hotel brand in
Russia and CIS
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Under development

&
in operations

(Q1 2009)

A41 countries with brand 9

presence
2
A151 Hotels in operation E.

+ 31 Hotels under

development

AMiddle East &
Africa: 43 Hotels in

operation & under
development
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2" L ARGEST UPSCALE BRAND IN THE EU

NUMBER OF HOTELS NUMBER OF ROOMS (000s)
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MOST IMPROVED UPMARKET
BRAND OF THE YEAR
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BDRC 2008
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EUROP EGAR PERFORMER

Improved
this year Star Performer

Emerging player
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HIGHEST SCORE IN UPPER
UPSCALE SEGMENT

)2

J. D. POWER 2008




THE SCORE CARD

500 550 600 650 700 750 800 850 900 2007 2006  Difference
. . . . . . . . , Rank Rank from 2006
Radisson BLU Hotels & Resorts 771 1 N/AL +16
Hilton Hotels 770 2 3 -1
Steigenberger Hotels & Resorts 769 3 1 -26
Sheraton / Arabella Sheraton 765 4 2 -7
Westin Hotels & Resorts 762 5 10 +52
Marriott Hotels & Resorts 759 6 4 -8
Riu Hotels & Resorts 753 7 N/A? N/A
Hyatt Hotels & Resorts 751 8 8 +12
Maritim Hotels 732 9 5 -20
Sofitel / Dorint Sofitel 729 10 N/A? N/A
InterContinental Hotels & Resorts 716 11 N/AL -26

2007 UPPER UPSCALE AVERAGE = 757

OVERALL SATISFACTION INDEX SCORE
UPPER UPSCALE BRANDS
BASED ON A 1,000 -POINT SCALE
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RADISSON HOTEL

427 Rooms
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U Spectacular lobby

U The world” s largest cylindrical
aquarium







